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Error messages will appear on the screen if an
error occurs whilst using PPS. This error
could be for a wide variety of reasons. Most
errors are controlled by PPS by recording the
details in an error log file. Some errors
however are caused by Windows™ rather than
PPS. If you are returned to the PPS Log In
screen, then PPS has been able to record the
error details in the log file. The log file is
located in the main PPS application folder on
your computer (Normally called PPSv4.0). The
file is called “error.log” This file can be sent to
support@rushcliff.com where the PPS support
team assess all errors that are reported and
organise any corrections needed to the PPS
program that can be included in a new release
of the program. This process ensures that any
errors can be quickly identified and quickly
addressed. PPS Users that have a support
contract receive the benefit of being able to
download each new release to PPS free of
charge.Event (Diary)
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